
 

 

 

 

 

 

 

 

 

 

 
 

TAX CERTIFICATE DOWNLOAD GUIDE 
 
 

Below is a step-by-step guide to download the certificate from our website: 
 

Group Website - Investors Section: https://www.grupoenergiabogota.com/inversionistas#Certificados-Tributarios 
 
 

 
To obtain your certificate, you must fill in each of the fields on the form: 

 

• Type of document 
 

• Year of consultation 
 

• Identification document number without periods, commas and dashes. For NIT verification digit must be included. 
 

• Investor account number for shareholders. In case you do not know it, DECEVAL will provide it through its customer service 
channels: National Toll Free Line 018000111901 From Bogota 3077127 or send comments, suggestions or concerns to: 
servicioalcliente@deceval.com.co 

 

• If an investor account is required for a bond certificate, please contact GEB at ir@geb.com.co, sending a copy of the investor's 
identification document. 

 
• Security Captcha. In the information to fill in this box please note that you must type the answer to the mathematical operation 

generated by the system. 
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Once the previous steps have been completed, click on request and then click on accept conditions for the treatment of the 
Group's data. 

Then, the system will generate the link to download your certificate by clicking on it: 

 

 
If you have any additional questions or concerns, please do not hesitate to contact us through our email: ir@geb.com.co 
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